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For ewor d

Gener al
Temanual introduces the fuwetbi oms eafmdceperfatihen
dome andamdlZar éi nafteas ndeavr)rceed t 0
Safety I nstructions
The foll owing categorized signal words with def|
Signal Words|Meaning
f I ndicates a high potenti al h a
DANGER ideath or serious injury.
f I ndicates a medium or | ow pot
WARNING avoided, could result in slig
I ndicates a potenti al ri sk wh
ACAUTION properj[y damage, data |l oss, |
unpredictable result.
©=" TIPS Provides methods to help you
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V2. 0. 1l/smart plan, and April 2020
statistics.
Adeldsome funthieon
V2.0.0Baseline, and rejJanua@g
manu al
Updaseme funthio
V111 , , September 2019
Security Baselin
V1i.0.0First release. May 2018
About the Manual
Themanual is for reference only. manadalerandst ki
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actual product, t Ipg eavatidal product shall
We are not | iable for any |l oss causednamwatlhe c
Thenanual would be wupdated according to the |

regi ons. For detail ed mamfuarn®Ri@M] coQR cedétbei gl

website. I f there is i m&mouasdidsttenec ye Ibeac tweaemi cp e
el ectronic version shall prevail
All the designs and software are subject to ct

updates might cause some differenmasuéalkt wklkaa:t
contact the customer service for thethatest pi
There stildl mi ght be deviation in technical (
errors in print. I f there is any doubt or di s
Upgrade the reader software oretirfy tohdemamaaln s
format) cannot be opened.

Al trademar ks, regi stered trademarks and t hi
properties of their respective owners.

Pl ease visit our website, contact theobsluegpmpl i e
occurred when using the device.

I f there is any uncertainty or controversy, pl
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mportant Safeguards al

The manual wil It higelvppcyempue rtloy.usReead t he manual c

t hzevicand keep it well for future reference.

Operation Requirements

Avoid heavy stress, violent wvibration, and wa
installation. C onnepcl eestseai ryqa cdkubrg e t r anapsumat inmn .
responsibility for any damage or problem caus

transportation.

To avoid damage, protect the Device from fall]
than onetopemwosvoen t he Device when necessary.
Buckl e the saf ety thhoeo kD ebfeifcoer ei si nisntcall ul d endg.

Keetphe Dawiagefrom devices that generate elect

radio transmitters, electromaametfiod meea\wsi, c axn,d
ot herwise image quality will be influenced.

Keetphe Dawagefrom smoke, vapor, heat, and dust
Do not tihesthalelace heating furnace, spotlight, ;
installed on ceiling, thmek DE@lmprerat umeami gdit |
Do not dt beebibVdtcleer wi se it might cause danger
your ledcall er or customer service center f o

requirement .

Make sure that there is no metal, tdore Drfvl zmn
ot herwise it mi g-bt r caiutse diireft hesathbdamMagpdcePo
d sconnect the power cord i mmedi attelley DiefvAtckeer e
contact your |l ocal retailer or customet hger vi
Device

Avoaidmitrhgg | ens at intense |Ighgth,t asmdiricreg an ded a
otherwise the I ens might be damaged.

Clean the enclosure with soft cloth. To remov:«
detergent, wring the soft cloth out, and then
gasone, paint thinner, or other chemicals to

in enclosure transfiguration or paint flake.
chemical cl ot h. Avoid long time toucrhd btehevee

encl osure; otherwise it might result in devi c:t
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't i s recomnehned eDdevtiobh euas ebif gbt ndegi ce f-probétte
effect.

Rewi rements for Instaldrasgommeland Mainte
Have certiéxpatiesnccars related t o install ati
clogédcuit television (CCTV), and have certif
Have basic knowledge and installation skills

Have basic knowledge andowpétagieomwi rvwonllgtnagmade
el ectronic circuit connection.

Have the ability to read and understand the m

Requirementshéobevi ¢eéing

A

Use secure | ifting appliances suitable for th
mode.
Make sure that the selected tamnodh asver elmichih thaf

perfor.mance

Al install ation and operations shal/l conform
The power source shall conhf drhm tSafetvyg VEetiaae
(SELV) standard, and supply power with rated
Source requirement alc.coMdat e@gt Hat ItEIC&6 O@PdWer su
subject to the device | abel

Use the power adapter nrugcaccmnmernded by the ma
Fotrhe Delatesuppdo trsotl asiem,t heeyleass.e rAndd rkeecetpl ya

di stance from the fl ammable to avoid fire.

Do not conndeecvtitceeeso@mealpower adapter; otherwise
or fireedé$ theexated | oad.

Make sure that the power is off whebhhgpoDewoname
Powert hoef fDawdcei sconnect the power <cord i mmed
di sgusting smeltlhe drevihmigs eyofutrancito c al retailer

service center.

Contact your | ocal retail eheoDesuatbonmemas er \Di
di sassembl et hcer Ddewpacyeour s@d umeWeno responsi bil
probl ems caused by fuoautbosj zedd semmedéembl y or

installation or use, and overuse of certain ci
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INet wor k Configurat.

1.1Net wor k Connecti on

To view the web interface on yourThPeQ,e caornen entati ntll
connection modes betweeritgud @b @&@8v ga€.eand PC. See
Figure1-1Di rect conneamnetowombly wabing

g t ® Network Cable
= or
Iz
e.e <
L e
Network PTZ Network Speed Computer
Camera Dome

Figure1-2Connecti omswyte®i mg router

Network
Cable

Network
Cable

(T

Network PTZ  Network Speed

Camera Dome Computer

The model s presemredfiom tkdé efiegqereodnl y, and the
All devices have (h®2 shén@. 1 P1 @8 dibhgesyd eafraeu Idte)l iwheern
factory. To make the device get access to net:
reasonazbryiag to practical net work environment.

12Logging in to the Web Interf:

1.21Device I nitializati on

For tfiimser after you have rest,oryadu theedetvo cien it
Device bygpehéofomi howi ng steps.
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Step1 Open t he emntoemsetrhe | P address of the Device

press t

he Enter button.

TheCountry/ Regidamt &et aceg i s diGpurmniRegi,onSet

Languag

di deo Stasn dmedéd&d gu-Be 1

Figure 1-3Country/ region setting interface
Country/Region Setting
Country/Region Australia -
Language English E|
Video Standard PAL [=]

Save

Step2 C1| iScaky, &

nd Ttihnree Zonei Seéetfage i s displayed.

Configure ti me Fpagruadimetler s. See

Figure 1-4Ti me zone setting interface

Time Zone Setting

Date Format
Time Zone
Current Time

It will be modified as

YYYY-MM-DD [=]
{UTC+04:30) Kabul [~]
2019-02-27  TF 13- 51 36

2019-02-27 10:21:36

Step3 C1 iNcekx t
Th®evi
the pa

ce I niitntadrifzaacted ofner di bpl apkRidg d-Bie eFlors e e
rameter Telsldar ilpti on, see
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Confirm Password

Email Address

Figure 1-5Devi ce i nitialization
Device Initialization
Usermame admin
Password |I.....I.l"..l.lll.. |

Use a password that has 8 fo 32 characters, it can be a combination of letter(s),
number(s) and symbol(s) with at least two kinds of them.(please do not use special
symbols like "™ - &)

I |

To reset password, please input properly or update in time.

Save

Tablel-1Device initializati on

par amet er

Par amet gDes

cription

Usernamglits

admin by default.

The password shoul d -bcloavdkiagstacdfer &

at | east two types of characters
Passwordand speci al characters (excluding

according to the pr ompak eo fs upraes stwhoal

passwor ¢ aime talse t h epgacsosnwa rrdm
Confirm|Enter the confirming password that
Passwordentered.

Set the email address which is wus
Emai | Adm

Emai | address is enabled by defaas

needed

Step4 C1| iScakv e
ThEndser

Licensei Ageetmentbsée&dgspeated.

d e
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Figure -6 End ser | i cense agreement

End-User License Agreement

DAHUA SOFTWARE LICENSE AGREEMENT

m

1. PREAMBLE

IMPORTANT NOTICE, PLEASE READ CAREFULLY:

1.1 This Agreement is a Software License Agreement between you and Zhejiang Dahua Technology Co..Ltd. (hereinafter referred to as
"Dahua"). Please read this sofiware license agreement (Agreement) carefully before using the Software. By using Dahua Software, you
are deemed fo agree to be bound by the terms of this Agreement. If you do not agree to the terms of this Agreement, please do not install
or use the Software, and click the "disagree" button(If there is any provision for "agree" or "disagree"). If the Software you get is
purchased as part of Dahua device, and you do not agree to the terms of this Agreement, you may return this device/Software within the
return period to Dahua or authorized distributor where you purchased from for a refund, but it should be subject to the Dahua's return
policy.

1.2 Consent to use of data

Cerdain functinns like nushing nndate infarmation mav reanire information from vour Device o nrovide corresnnndinn services \When von

[C] I have read and agree to all terms

Step5 Sel echave read and abpee& boxal BNetkett men cl i ck
ThP2Pnterface $s€idgs-péayed.
Figure1-7P2P i nterface

P2P

v P2P

To assist you in remotely managing your device, the P2P will be enabled. After enabling P2P and connecting to Internet, we need to
collect IP address, MAC address, device name, device SN, etc_ All collected info is used only for the purpose of remote access. If you

don't agree to enable P2P function, please deselect the check box

Scan and Download APP

Step6 Scan the QR code on the interface, downl oad
according to the instructionkiM&xtyour mobil e
Thenl iUpegr ddcdda erf ace $es€dgspeéayed.
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Figure 1-80Onl i ne upgrade

Online Upgrade

¥ Auto-check for updates

Automatically notify me when updates are available. The system checks for updates daily.

To inform you of the latest firmware upgrades for your device, we need to collect device info such as IP address, device name, firmware

version, device SN, etc. All collected info is used only for the purposes of verifying device validity and pushing upgrade notifications.

Step7 Sel Aotwoheck forchedhtlex as needed.
Af ter the funcdDeovniwdidsl enfadd le df, ot hupdates onc

There wildl be system notice if any wupdate is
Step8 CIl iNcekxt and t he | ogi n iSretéeirgfuaBcee 1li s di spl ayed.
Figure1-9L ogi n interface

E) ]

TECHNOLOGY

Username:

Password: Forgot password?

Login ” Cancel

1.22Fi rtisme Login

You need to deswal baidhefhgdi-tbme 1 iogs nh.

Step1 Open the browser, ent éreviiltre tlPe aaddreesss olf art
prses the Enter button.

Step2 Enter the username andLpagssword, and then cl
The web interface is displayed.

L1

I f you enter the wrong password for 5 ti
mi nuAgser the | ockedntihwmeeb iynotaegrafaanc.el o g




@’u!ya Us & Manual

You can set t he number of all owed i
"‘5.4.1111l 8gal "Access

passw

Step3 Downl oad and timns taaclclortdhiesgpléeleght hesobnucti on a

to the web iFntgafifeacde. See
Figure1-10l nst al |l ishg t he plug

@lhua e
AT T T - =" L AEELL EOEEOS 0

PTZ Control

000
0®o
000

Speed(1-8)

ezoomo

Please click here to download and install the plug-in.
') e 1 load and install the plug: e Focus °

© -0
PTZ Function

rPEERGEY ™

Step4 After time il dughstalled, the web interface wi

vi deo i s di apmnltaeyrefdarcieg.u-LEe el
Figure1-11Li ve interface

@lhua (e T romsor | seung | _mom | oson ]
[ tsinsicamll sosvean | swsveamz EESMITCP v *HF L I=Faazmd=E 0 ®

PTZ Control

000
o®o
000

Speed(1-8): -5 v

© =0
© =0
-0

PTZ Function

Scan v

1~5

LLI
Thei vemt erface shown in the manual i s for
prevail

1.23Device Login

Step1 Open the browser, enter the | P addres
press theyEnter
Theoginterface isFdgsbpbBavYed. See

refere

s of t
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Figure1-12Devi ce | ogi n

@Jhua
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Username:

Password:

Login “ Cancel

Step2 Enter the username andLpags$ sword, and then cl
The web interfaond (hedvsgkHhHayiedHentles phayp
[0
I f you enter the wrong password for 5 ti
mi huAesetothked ti mei hyp dwe bc ainntleorgf ace again
You <can set the number of all owed fFaogswo
det asiel&., 4. 111l 8gal "Access

124Resetting Password

I f you forget the password of the admin user, vy
email address.

L1

Before resetting the passwormrddryocs mneaeddivangmreovi

sed.2Delvi ce | n'i tGdrad"By.a2 emnSer vi ce

Step1 Open the browser, enter the | P address of t
press tkeyEnter
Theoginterface isFdgspbB8ayYed. See
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Figure 1-13L o gi n

@hua

Username:

Password: Forgot password?

Login I I Cancel

Step2 CI| iFcokr got pa,ssavo®Pd@®mpnt erface i sFdgspédayed. S
Figure 1-14 Pr o mp t

Prompt

-
ﬂ In order to provide a secure password reset environment, we need to collect your e-mail address, device MAC address, device SN, etc.

All collected info is used only for the purposes of verifying device validity and sending a security code to you. Do you agree and want to continue

the operation?

I oK | | cancet |

Step3 Cl iGkKk 0 reset theRpasswbhe. pabewertdace/ 2y di
L1

I f yowKclyackr email addr es s, MAC address, d
i nformation might be collected.
Figure1-15Reset ti ng the password (1)
Reset the password(1/2)

SN: = man

QR code:
Note(For admin only):

Option 1. Please download DMSS and then from
More-Reset Device Password, scan the left QR
code.

Option 2. Please use an APF to scan the left QR
code fo get encryption strings. And then send the
strings to support_rpwd@alobal dahuatech com

Scan the QR code on the
actual interface.

The security code will be delivered to Ll =

Security code:

Cancel ‘ \ Next
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Step4 Scan thed®Ron the actual interface according
the security code received in the mail box.
L]
Reset the passwocwudo dyeptuh rtelweeit ked 24 hours, ot
code will be invalid.

Step5 C1 iNcekx t
ThReset sbwopdi h2k2f ace isFdgs-pbayed. See

Figure1-1l6 Reset ting the password (2)
Reset the password(2/2)

Username admin

Password

The minimum pass phrase length is 8 characters

Use a password that has 8 to 32 characters, it
can be a combination of letter(s), number(s) and
symbol(s) with at least two kinds of them.(please

do not use special symbols like'"; - &)

Confirm Password

| Cancel | ‘ Save |

Step6 Set the password of the admin user again.

L]

The passwordsis©ibudod -Bloamk 3Qhamact ers and con
types of characters among upper <case, |l ower
(excluding " : &). Set a high security i

strengt h.
Step7 C1 iScakv e
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Clickittmed, haniduett erface i sFdgs-pbeéaed. See
Figure2-1Li vet f ace

W

- .

). 2019-11-28 10:40.42
o~

For descriptions olfi vfeutnerntfi dadbdblasese on t he

Table2-1Function bars description

No . Description

Encoding setting
2 Video window adjust ment
3 System menu
4 Video window functions
) PTZ configuration
6 PTZ status

21Encoding Setting
AN

Someéevices do not support two sub streams.

For t he nsgetctoidng RirgaR.e Fa t he parameflTebl-de88crip
Figure2-2ZEncodi ng setting

Sub Stream 1 Sub Sfream 2 Protocol I 4

10
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Table2-2Encodi ng

setting parameter descript

Paramet e|Description
Main Str I't has Iarg.e bit stlirleaml g.laluesalnml
|l arge bandwidth. This option can b
It has smal | bit stream value ar
Sub Stre{bandwidth. This option is normal]
bandwi dth is not enough.
It has smal | bit stream value an
Sub Stre{bandwidth. This option is normal/l
bandwi dth is not enough.
Sel ect a protocol Tloeg pwordteeod mmrma tt
Protocol |[TCR Transmission CWDR Uslkr PDat agolam,
Mul ti.cast

22Vi deo

For the video

2-3.

Wi ndow Adj ust ment

windowiagdipBes Rmenpabamet Seleadbelsec r i ¢

Figure 2-3Vi dwiondadw ust ment

ol ROR- ol

L
-
LA

I
o 100%

Table2-3Vi deo

wi ndow adj wsetsncernitptp arnamet er

N o Par amet er Description
Click this blumatgoen , A dajnuds tteheef]
. di splayed on theéi veghetr faicek
1 | mage Adj us .p y g
adjust parameters such as
saturation on the interface
2 Original Si|Adjust the video .image to
Click this button, and t he
3 Ful | ScreenTo exit ful lcclsicak etnh e dotuHiEss
butiton
4 W: H Adjust the video i mage to
Click this buttoRegabbnd@ ®,Iu a
5 Fl uency ) ° b @ amy
FIl ueGetner al sel ected by def a
6 Rules I nfo Click this button, and sihnavy
interface after the functi

11
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No. [Par ameter Description
enabled by default.

Click thisPhdaionfoinguratdi ons

7 PTZ o

t hlei vent erface after the fun

Click this bpitomreaddspha
8 Face )

screenki ¢SeBee 2

Click this button, and inf
9 Video Metad nomotor vehpebpke damsgpl ayed

in real Fiiguel.e e e

Click this but-abnagsiong,nadn

10 Anil i asin
g can be avoided when video

Click this button, and a opn
11 Panor ama t hiei vient er f ace. You <can per
positioning, calling preset

mage Adj ust ment

Folrmage Adjust exshdFd ggu-d.e F20r par amet erTadbd-4ecr2i pti o
Figure2-41 mage Adj ust ment

Image Adpustment

O-m—0—ms
oOa—f)—nu«

$E—0)—mBn6
- E—f—m64

Table2-41 mage adjpastamentr description
Par amet eDescription

Adjust the image brightness.

Adjust the image contrast.

Adjust the i mage hue.

Adjust the image saturation.

‘EEEE

Reset Restore brightness, contrast, satu

12
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Only brightness, contrast, hue, and saturation

adjusted with this function. To adjusthehbBebriicaegt
you carBedd ithgg > Camer.a > Conditions

Panor ama

For Palmema nter f &¢d gg,u-bee &
Figure2-5Panomamnter f ace

You can perform positioning in this window by
The | ocated ar ea Liisiedtiesrpflaacyee danodh etrhlear ged.
Af ter vyPRPeauf rcddile kDeviaees from O to 360 degrees

to 65 sdeweretei cally to obtgéen a new panoramic i
You can adjust the size of the panoramic inm
You caitcok cal l a corresponding preset on t

the inteFfgu-6e FRoee how to sbet3. B2 .pseset, see "
Figure2-6 Pr es et

You carmtcm cal l a correspondi nge twiunrd oomn tFhoe
interf &t g,ufxee®or how t o 5se3t.T2au2t our, see "

13
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Figure2-7Tour

Face

For Ftahceent er f &¢ g,u-Bel®ace recogdi sploayeésoahnhtthe | e
the captured face picture and attributes are di
Figure2-8F a c e

Face recognition result di splay area: Di spl a
corresponding face pictureariitni as ebatawedra steh e |
click the picture, the attriFbgu®.e &@nd detail s

14












































































































































































































































































































































































































































































































